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I claim : 

1 . A method for completing a rental agreement online, said method 

comp;3:^ng the steps of: 

entering reservation-related information and rental-related 
information for an item or service, said entering step entering: (a) said rental-related 
information without employing a master rental agreement, or (b) at least some of said 
rental-related information from a master rental agreement and allowing modification of 
said information from the master rental agreement for^rental of said item or service 
without modifying the master rental agreement; 

providing a reservation for said item or service based at least in 
part upon said reservation-related information; 

creating and displaying a rental proposal based upon said 
reservation and said rental-related information; 

accepting said rentalyfJropo^ online; and 
displaying a rental a^greement\ased upon said accepted rental 



The method of Claim 1 frirther composing: 
entering said rental-related information without employing a 




proposal. 



master rental agreement. 

3 The method of Claim 2 further comprising: 

manually entering said rental-related information onlme. 

4. The method of Claini? 1 fiirther comprising: 

entering at least some of said rental-related information from a 

master rental agreement; and I 

allowing modification of said information from the master rental 
agreement for rental of said item or servidl without modifying the master rental 

agreement. | 

5 . The method of Claim 4 fiirther comprising: 

entering at least one of a member identification and a user name 
to identify said master rental agreement! 

6. The method of Claim 1 fiirther comprising: 



maintaining a hi 



itory of rental information for prior rentals by a 



user; 
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entering information from an identification of a user; and 
entering at least some of said rental-relatfed information from the 
history based upon said information from an identification of ^user without employing 

a master rental agreement. 

7. The method of Claim 6 fiirther compulsing: 
employing a driver's license as said identification. 

8. The method of Claim 6 fiirther coiriprising: 
provisionally entering at least sonife of said rental-related 

information from the history. / 

9. The method of Claim 8 fiirther comprising: 

modifying at least some of said/provisionally entered at least 
some of said rental-related information from the history. 

1 0. The method of Claim 1 fiirther comprising: 

displaying said rental proposal at at least one of a client system 

accepting said rental proposal at one of said client system and 

1 1 . The method of Claim 1 fii^her comprising: 
renting a vehicle under saM rental agreement. 

12. The method of Claim 1 further comprising: 

providing time and location information regarding a vehicle rental 
in said reservation-related information. | 

1 3 . The method of Claim 1 2 fiirther comprising: 

employing at least somi of pick-up location, pick-up date, pick- 
up time, drop-off location, drop-off date, anJdrop-off time as said time and location 
information. 



and a kiosk; and 
said kiosk. 



aim^l 



information. 



1 4. The method of Claim' 1 fiirther comprising: 
providing arrival infirmation in said rental-related information. 

1 5 . The method of Claim 1 fiirther comprising: 
providing rental rate requests in said reservation-related 



16. The method of Clai|n 1 5 fiirther comprising 



information. 



information. 



17. 
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selecting a vehicle for reservation in said reservation-related 



The method of Claim 16 further comprising: 

selecting a capacity of said vehicleyin said reservation-related 



18. The method of Claim 17 furtheycomprising: 
employing at least one of lugg/ge capacity and passenger 

capacity as said capacity of said vehicle. / 

1 9. The method of Claim 1 8 fuj4her comprising: 

displaying at least one of ah image of said vehicle, a class of said 
vehicle, and a rental price for said vehicle priorAo said step of selecting a capacity of 

said vehicle. / 

20 The method of Claim 1 further comprising: 

/ 

providing information regarding a user in said rental-related 



information. 



2 1 . The method of Claiin 20 fiirther comprising: 

;t/o 



employing at least/one of e-mail address, telephone number, 
residence, driver's license information,^ravel contact information, and frequent flyer 
information in said information regarding a user. 

22. The method of Claim 1 further comprising: 

displaying instructions for a user at a rental facility in said rental 

agreement. / 

23 . The method of Claim 22 further comprising: 
employing a^pluraUty of different rental faciUties; 
selecting one of said rental facilities; and 

dynamically providing said instructions based upon the selected 

one of said rental faciUties. | 

24. The methbd of Claim 1 further comprising: 

displaying a rental confirmation in said rental agreement. 

f . . 

25. The method of Claim 1 further compnsmg: 

employing optional information in said rental-related information. 

I 

26. The method of Claim 25 further compnsmg: 
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selecting at least one of a plurality of rental options in said 

optional information; and 

updating rental cost information base^ upon said selected rental 

options. / 

27. The method of Claim 26 further comprising: 
recalculating said rental cost information and sending a 

corresponding transaction to a mainframe computer. / 

28. The method of Claim 25 further comprising: 

employing at least one of insurance coverage and prepaid fuel in 

said optional information. / 

29. The method of Claim 28 further comprising: 

employing at least one of collision damage waiver and extended 

insurance in said insurance coverage. / 

30. The method of Claim' 25 further comprising: 

employing at least piie of an additional driver, an underage driver, 
collision damage insurance protection, extended insurance protection, prepaid fuel, a 
child safety seat, and a stroller in said optional information. 

3 1 . The method of Claim 1 further comprising: 

displaying rental pricing information in said rental proposal. 

32. The method <^f Claim 1 further comprising: 

displaying rental terms and conditions in said rental proposal. 

33. The method of Claim 1 further comprising: 

sending an e-mail message to confirm said reservation after 
entering said reservation-relat Jl information and providing said reservation. 



1 



34. The method of Claim 33 further comprising: 

entering said rental-related information after receiving said e-mail 



message. 

3 5 The method of Claim 34 further comprising: 

linking from said e-mail message to a web page to complete said 

f 

rental agreement. | 

36. The method of Claim 1 further comprising: 
modifying said rental agreement. 

37. The method of Claim 1 further compnsmg: 
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modifying said reservation. 
38. A method for completing a rental agr/ement between a client 
system and a server system, said method comprising the steps of: 

under control of the client system. 

entering first information/pertaining to a reservation of an 
item or service, and second information pertaining to 4 rental of said item or service, 
said entering step entering: (a) said second informatjbn without employing a master 
rental agreement, or (b) at least some of said second information fi-om a master rental 
agreement and allowing modification of said secoAd information firom the master rental 
agreement for rental of said item or service without modifying the master rental 

agreement, / 

sending said first information and said second information 

to the server system, / 

receiving from said server system a rental proposal based 

upon said first information and said secondanformation, 

displaying said rental proposal, and 
accepting slid rental proposal online; and 
under control of the server system, 

receiving^ said first information and said second 



information fi"om said client system, 

providing a reservation based at least in part upon said 

first information, I 

generating the rental proposal based upon said reservation 

and said second information, and | 

sending the rental proposal to the client system. 
39. The method' of Claim 38 fiirther comprising: 

including tirms and conditions in the rental proposal; 
displaying |in object; 

selecting said displayed object to accept said terms and 



conditions; and 



including bid terms and conditions in the rental agreement. 
40. The method of Claim 38 fiirther comprising: 
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generating the rental agreement at the s/Xer system based upon 

said accepted rental proposal. / / 

41 . The method of Claim 40 further com^sing: 

sending the rental agreement from thfe server system to the client 

system; and / 

displaying the rental agreement aythe client system. 

42. The method of Claim 38 furtheiycomprising: 
renting a vehicle under the rentol agreement. 

43. A cUent system for completing a rental agreement with a server 

system, said client system comprising: / 

an entry component entering first information pertaining to a 
reservation of an item or service, and entering seiond information pertaining to a rental 
of said item or service, said entering step entering (a) said second information without 
employing a master rental agreement, or (b) at least some of said second information 
from a master rental agreement and allowing Modification of said second information 
from the master rental agreement for rental of said item or service without modifying 

the master rental agreement; / 

a processor component cooperating with said entry component; 

a communication co^mponent, responsive to said processor 
component, sending said first and second mformation to the server system, and 
receiving from said server system a rental proposal responsive to said sent first and 

second information; and i 

a display component displaying said rental proposal, 

said entry component and said processor component cooperating 

to initiate acceptance of said rental proposal, and 

said communicition component, responsive to said acceptance, 
sending said acceptance to the serve ^system, in order to complete the rental agreement 

online. f 

44. The chent system of Claim 43 wherein the display component is a 

browser, which displays said rentaiproposal. 

45. The cUent system of Claim 44 wherein said communication 
component receives an HTML dolument provided by the server system; and wherein 
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said processor component processes said HTML document for dis/lay by said display 

component. / 

46. The client system of Claim 43 wherein said item or service 

includes a vehicle rental. / 

47. The client system of Claim 43 wherein said item is a vehicle. 

48. The client system of Claim 43 wherein said rental proposal is sent 
as an HTML document as provided by the server system; and wherein said processor 
component processes said HTML document for display by said display component. 

49. A server system for completing a rental agreement with a client 

system, said server system comprising: / 

a data storage component storing information for a plurality of 



items or services; ^ 

a communication and processing component receiving first 

i 

information pertaining to a reservation of an item or service from the cUent system, and 
receiving second information pertaining to Jrental of said item or service from the 

client system; / 

a reservation component retrieving stored information from said 

data storage component for said items oj services, and providing a reservation based at 
least in part upon said first information/and the retrieved stored information; and 

a rental comporient generating a rental proposal based upon said 
reservation and said received secondAnformation, sending the rental proposal to the 
client system, and receiving an accdjtance of the rental proposal from the client system, 
in order to complete the rental agreement online, said rental component receiving: (a) 
said second information without inploying a master rental agreement, or (b) at least 
some of said second information/from a master rental agreement and allowing 
modification of said second information from the master rental agreement for rental of 
said item or service without modifying the master rental agreement. 

50. The seii er system of Claim 49 wherein the rental is for a vehicle. 



5 1 . The server system of Claim 50 wherein the vehicle is a land- 
based vehicle. I 

52 The strver system of Claim 5 1 wherein the land-based vehicle is 

I 



a car. 
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53. A method for completing a rental agreementy^ith a server system 
using a client system, said method comprising the steps of: / 

entering first information pertaining to a reservation of an item or 
service, and second information pertaining to a rental of said it4m or service, said 
entering step entering: (a) said second information without employing a master rental 
agreement, or (b) at least some of said second infonnation ^om a master rental 
agreement and allowing modification of said second inf.^ation firom the master rental 

agreement for rental of said item or service without modifying the master rental 

/ 

agreement; / 

sending said first and second information to the server system; 
receiving from said server sykem a rental proposal responsive to 

said sent first and second information; j 

displaying said rental pro^«osal; 
accepting said rental proposal; and 

sending said acceptance to the server system, in order to complete 

// 

the rental agreement online. i 

54. A method for complying a rental agreement with a client system 

using a server system, said method comprising the steps of: 

storing information for a plurality of items or services; 
receiving from the client system first information pertaining to a 

'reservation of an item or service, and sLnd information pertaining to a rental of said 

item or service; / 

retrieving the stored information for said items or services; 

providing a r/servation based at least in part upon said first 

I 

information and the retrieved stored mformation; 

generating aVental proposal based upon said reservation and said 
received second information, saiigenerating step generating said rental proposal: (a) 
without employing a master rentll agreement, or (b) employing at least some of said 
second information from a mastir rental agreement and allowing modification of said 
second information from the miter rental agreement for rental of said item or service 
without modifying the master rental agreement; 

sending 4e rental proposal to the client system; and 



I 
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receiving an acceptance of the rental proposal from the client 
system, in order to complete the rental agreement online. / 

55. A system for completing a rental agreement, said system 

comprising: 

a client sub-system comprising: 

an entry component entering first information pertaining 
to a reservation of an item or service, and entering secon^/information pertaining to a 
rental of said item or service, said entry component entering: (a) said second 
information without employing a master rental agreem4t, or (b) at least some of said 
second information from a master rental agreement ^d allowing modification of said 
second information from the master rental agreem^t for rental of said item or service 
without modifying the master rental agreement, / 

a processor component cooperating with said entry 

component, / 

a communication component, responsive to said processor 

component, sending said first and second information to a server sub-system, and 
receiving from said server sub-system a re/tal proposal responsive to said sent first and 

second information, and / 

a display domponent displaying said rental proposal, 
said entry component and said processor component 

cooperating to initiate acceptance of s(id rental proposal, and 

said communication component, responsive to said 

acceptance, sending said acceptance to the server sub-system; 

said server sub-system comprising: 

a data storage component storing information for a 

plurality of items or services, / 

^'communication component receiving said first and 

second information from the client sub-system, 

I a reservation component retiieving stored information 
from said data storage compLnt for said items or services, and providing a reservation 
based at least in part upon slid first information and the retiieved stored information, 

I a rental component generating a rental proposal based 
upon said reservation and ^id received second information, and 
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a processor component cooperating with said / 
communication component, said reservation component and said rental component to 
provide the reservation, to send the rental proposal to the client sub-s)^tem and to 
receive an acceptance of the rental proposal from the client sub-system, in order to 
complete the rental agreement online; and ^ 

a communication sub-system communicating between the 
communication component of said client sub-system and the communication component 

of said server sub-system. / 

56. The system of Claim 55 wherein salid communication sub-system 

is a global communication network. y/ 

57. The system of Claim 56 wherein the global communication 

/ 

network is the Internet. / 

58. The system of Claim 57 wlferein said display component employs 

a web page for displaying said rental proposal. / 

59. The system of Claim 55'wherein said items are vehicles; and 
wherein said display component employs a ieb page for selecting one of said vehicles. 

60. The system of Claim 55 wherein said communication sub-system 
includes a global communication network employing an ATM protocol. 

61 . The system of Claim 60 wherein said communication sub-system 
employs a frame relay protocol; and wherein said server sub-system includes a kiosk 
communicating with said frame rela/ protocol, said kiosk having at least one of a printer 
and a display for displaying the rental agreement. 

62. The systeni'of Claim 55 wherein said processor component is a 
web server; and wherein said da/a storage component is a database server. 

63. The system of Claim 55 wherein said reservation component is a 
reservation system running on'^a mainframe and said rental component is a rental system 

running on said mainframe. / 

64. The system of Claim 55 wherein said server sub-system includes 
a web server for a web site'; wherein said display component includes a browser for 
displaying portions of saii web site; and wherein said entry component, said processor 
component and said coninunication component of said client sub-system cooperate to 
send said first informatiL as reservation-related information to said web site, to send 
said second information as rental-related information to said web site, and to receive 
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said rental proposal from said web site; and wherein said display comment displays 

said received rental proposal. / 

65. The system ofClaim 55 wherein said communication sub-system 

employs an ATM protocol; wherein said processor component o/said server sub-system 
is a web server; wherein the communication component of sW server sub-system 
includes an ATM switch and a firewall; and wherein said client sub-system 
communicates with said web server with said ATM proto/ol through said ATM switch 

and said firewall. / 

66. A method for completing a ren/al agreement online and obtaimng 

an item or service for rental, said method comprising the steps of: 

entering reservation-related information and rental-related 
information for said item or service, said enteri/g step entering: (a) said rental-related 

rer 
rer 

Idlinfo^aVon from the master rental agreement for rental of said item or service 



information without employing a master rental agreement, or (b) at least some of said 
rental-related information from a master renial agreement and allowing modification of 



without modifying the master rental agreement; 

providing a reservation for said item or service based at least m 

/ 

part upon said reservation-related information; 

creating and, displaying a rental proposal based upon said 

/ 

reservation and said rental-related/information; 

accepting/said rental proposal online 



proposal; and 
rental. 



displaying the rental agreement based upon said accepted rental 
going/ a rental counter before obtaining said item or service for 



67. Thejmethod of Claim 66 further comprising: 

displaying said rental proposal at a client system; and 
accepting said rental proposal at said client system. 
68 The method of Claim 66 fiirther comprising: 

rienting a vehicle as said item or service. 
69. The method of Claim 68 ftirther comprising: 

going to the rental counter to obtain an optional item before 
obtaining said vehicle for rental. 
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70. The method of Claim 69 further compn^g: 

obtaining a stroller at the rental countj^s said optional item. 

71. The method of Claim 66 further comprising: 

providing expedited service at the/ental counter based upon said 

rental agreement; and / 

allocating said vehicle at the^rental counter. 

72. The method of Claim 66 further comprising: 
displaying the rental a^eement at the rental counter. 

73 . The method of Claim*i6 further comprising: 

entering said resei^vCtion-related information and said rental- 
related information by employing at l^/t one of a telephone, a global communication 
network, and electronic mail. 



